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Orion: Physician FAQs

Q1. Why am I receiving access to Orion, Resmed’s next-generation AirView platform? 
A1: An HME you are associated with, DDP Pharmacy, Inc., is participating in Resmed's Early Access Program for its next-generation patient management platform. As a valued partner, you have been granted access to support a care experience for your shared patients. 

Q2. Will my login credentials change? 
A2. No. You will continue using your existing AirView credentials. 

Q3. Will all of my patients be available in the new AirView experience? 
A3. Yes. All of your sleep PAP patients will be available in the new experience, along with their most current therapy and compliance data, in a read-only view. 
Within the new experience, you can: 
· Search for patients 
· Create and manage custom patient lists 
· Access and download PDF reports 
Patients using respiratory care devices will continue to be managed in AirView. If you select one of these patients, you will be redirected to AirView. 
For PAP patients not associated with DDP Pharmacy, Inc., activities such as entering clinical notes or making remote therapy setting adjustments will continue to be performed in AirView. 


Q4. Will all physicians at my practice have access to the new AirView experience? 
A4. Yes. Access is granted at the practice level. If any physician at your practice has patients associated with an HME provider that has upgraded to Orion, all physicians within the practice will receive access to the new AirView experience. 

Q5. Will I still have access to AirView? 
A5. Yes. You will retain access to your current AirView experience throughout the early access period. However, patients associated with DDP Pharmacy, Inc. will only be available in the new experience. 
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